
 

 
 

EACH Swiss Symposium 2024 

February 1st 2024 │10 am – 4 pm │ Inselspital, University Hospital Bern 

 

The Value of Compassionate Communication in Healthcare:                     

what is the direction?  

Programme  

Time Content Speaker/ Facilitator 

09:30 Registration: Café & Croissants  

10:00  EACH Swiss Symposium 

Welcome and Introduction 

Sibylle Felber, Bern 

Steffen Eychmüller, Bern 

 Lessons Learned from communication skills training in under- & 
postgraduate medical training 

10:15  Lessons Learned 1: what is (not) attractive – and 
for whom? 

Wolf Langewitz, Basel  

10:45 Lessons Learned 2: communication training – what 
works (not)? 

Friedrich Stiefel, Lausanne  

11:15  Lessons Learned 3: compassion & self-compassion 
in medical training – why, how and when?   

Raphael Bonvin, Fribourg 

11:45  Lunch Break  

 Stakeholders’ perspective of compassionate communication skills 

13:20 Perspective 1: Needs from the perspective of junior 
physicians/ medical students  

Angeline Buser, Marc Ninck, 
Bern 

13:40 Perspective 2: Expectations of patients and 
relatives 

Chantal Britt, Bern 

14:00 Perspective 3: Interprofessional experiences – 
Nursing 

Barbara Preusse-Bleuler, 
Winterthur 

14:20 Perspective 4: Interprofessional experiences - 
Psychology 

Diana Zwahlen, Basel 

14:40 Coffee Break  

15:00  Future perspectives: promoting the value of communication in medical 
training/ healthcare - Group Work 

 Workshop 1) recommendations for undergraduate 
education 

Workshop 2) recommendations for postgraduate 
training 

Workshop 3) recommendations for patient and 
public involvement 

Sissel Guttormsen/ Kai 
Schnabel, Bern 

Raphael Bonvin, Fribourg; 
Steffen Eychmüller, Bern  

Chantal Britt, Bern; Sibylle 
Felber, Bern 



 

 
Questions:  

- What is already implemented in trainings? 
Which formats are successful? Which topics 
should be trained? 

- How can we develop and implement (new) 
teaching formats e.g. for self-compassion, 
reflective practices etc.? 

- Overall: Which opportunities exist in order 
to promote the value of communication in 
healthcare? What are the arguments?  

 

15:45  Discussion of possible educational content, 
recommendations & strategies  

Speakers and Participants 

 

Registration – Venue – Contact 

Registration 

Please register online before January 12th 2024. (www.palliativzentrum.insel.ch/de/veranstaltungen) 

Online participation is possible (except for the workshops).  

Registration Fee 
Register and pre-pay by January 12th 
2024:  
- EACH members: CHF 50.00  
- non EACH members: CHF 60.00 
 
Later than January 12th 2024 or on site 
(cash or TWINT): 
- EACH members: CHF 60.00 
- non EACH members: CHF 70.00  
 

Bank Information 
BEKB, Berner Kantonalbank AG, 3001 Bern 
CH 28 0079 0020 0800 0426 7 (IBAN) 
KBBECH22 (BIC/Swift) 

Account Holder:  

Insel Gruppe AG 
Freiburgstrasse 18 
3010 Bern 
Please note the purpose (!): WRO-006, 
EACH Swiss Symposium 
 

 

Venue 

The Symposium will take place at the University of Bern, UniS, Schanzeneckstrasse 1, in 

Bern; Room number A 022.  

Public Transport: from Bern Main Station take the Bus line 20 in direction “Länggasse”. Exit 

at “Universität”. Site plan 

Contact 

palliativakademie@insel.ch  

http://www.palliativzentrum.insel.ch/de/veranstaltungen/details/detail/each-swiss-symposium-2024
https://www.unibe.ch/unibe/portal/content/e809/e946/e947/e8114/e477142/e477146/section477147/files477149/01_04_grosseSchanze_Lageplan_ger.pdf

